
E2E Loan Processing 
System



New User account creation
NAVIGATE TO APPLY LOAN ON 
WWW.BRKGB.COM

ENTER THE REQUIRED DETAILS AND CLICK 
REGISTER



New User Account Creation
ENTER THE RECEIVED OTP USER REGISTERED SUCCESSFULLY



New Loan Application Creation
LOG INTO THE WEB APPLICATION



NAVIGATE TO APPLY NEW LOAN FILL IN THE REQUIRED DETAILS



NEW APPLICATION ID GENERATED

Click here to complete the 
application



Edit/ Complete the Loan Application

Click on “View 
and Edit” 

button to fill in 
information of 

respective 
section



EDIT THE BORROWER PROFILE

Applicant has to validate his/ her PAN and Voter id/ 
Driving License to proceed.



AFTER SUCCESSFUL VALIDATION, BORROWER NEED TO ENTER REQUIRED INFORMATION IN 
FORM AND PROCEED



BORROWER ADDRESS INFORMATION



BORROWER EXISTING RELATIONSHIP WITH BANK

Borrower has to enter his/ her salary account number 
with bank and validate. If not validated system shall not 

allow to proceed with the application



BORROWER EMPLOYER INFORMATION



DOCUMENTS TO BE UPLOADED –

LAST THREE MONTHS SALARY SLIPS AND EMPLOYMENT CONFIRMATION LETTER

ONLY IN PDF OR JPEG FORMAT



BORROWER ASSET INFORMATION



CHOOSE GUARANTOR (ADD NEW IF NOT EXISTING)

Choose guarantor from the 
list

Create new guarantor if you 
want to add new



CREATE NEW GUARANTOR

Validate the 
PAN of 

guarantor and 
provided 
required 

information in 
the form



GUARANTOR ADDRESS DETAILS AND ASSET INFORMATION



GUARANTOR ASSET INFORMATION

After providing 
all the guarantor 

information in 
form, click on 

“Add new 
guarantor” 

button to save 
the entered 
information.



ADDED GUARANTOR AVAILABLE IN GUARANTOR LIST

Choose the guarantor from the list and 
proceed with the application.



APPLICATION PREVIEW OPTION IS AVAILABLE NOW



PREVIEW THE APPLICATION, CHECK THE DECLARATION CONFIRMATION BOX AND PROCEED



CONGRATULATIONS !!!! YOUR APPLICATION HAS BEEN SUBMITTED SUCCESSFULLY.



If application Rejected by Bank
REJECTED 

application 
cannot be 
edited by 
customer. 

Customer can 
view 

Rejection 
Reason by 
click the 

status



If Application returned by Bank
Customer 
can view 

the Return 
Reason by 
click the 
status.

Customer can EDIT the Returned application and rectify 
the discrepancy as mentioned by Bank and resubmit.


